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Abstract.  

This research aims to test and analyze the influence 
of organizational citizenship behavior (OCB) on 
performance through job satisfaction of employees 
in the production department of PT. Suntory 
Garuda Beverage Sidoarjo. The research method 
used is a quantitative method, with a saturated 
sampling technique. The population is 189 
production employees. The data analysis technique 
uses Partial Least Square (PLS). This research aims 
to determine the influence of Organizational 
Citizenship Behavior (OCB) on employee 
performance through job satisfaction at PT. 
Suntory Garuda Beverage Sidoarjo. 
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1. Introduction 

In the era of globalization and increasingly fierce competition, companies are required to 

continue to improve their performance to remain competitive. PT. Suntory Garuda Beverage 

Sidoarjo, as a manufacturing company, faces the challenge of ensuring that employees in the 

production department can work optimally to achieve efficient and quality production 

targets. One factor that can influence employee performance is Organizational Citizenship 

Behavior (OCB). OCB is an employee's voluntary behavior that exceeds formal job demands 

and is not directly rewarded by the organization's reward system but is critical to overall 

organizational effectiveness (Organ, Podsakoff, & MacKenzie, 2024). 

Employee job satisfaction also plays a crucial role in determining performance. Job 

satisfaction reflects the extent to which employees' needs and expectations are met in their 

work environment. Satisfied employees tend to show higher commitment, better 
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productivity, and loyalty to the company (Judge & Kammeyer-Mueller, 2021). Research shows 

that job satisfaction can be a strong mediator in the relationship between OCB and employee 

performance, where employees who frequently engage in OCB tend to be more satisfied with 

their jobs and, as a result, demonstrate better performance (Nguyen & Thai, 2022). 

Regarding companies operating in the soft drink industry, employees of PT. Suntory 

Garuda Beverage Sidoarjo has a very important function and role in achieving company goals. 

PT. Suntory Garuda Beverage Sidoarjo assesses employee performance based on production 

results by comparing the production target amount with actual production each month. 

Evaluation of employee performance through target results and realization at PT. Suntory 

Garuda Beverage Sidoarjo, The following table presents a table regarding product target 

results and product realization at PT. Suntory Garuda Verge 12 months, from January – 

December 2021. 

Table 1 Target and Product Realization of Okky Jelly Drink PT. Suntory Garuda 
Beverage Sidoarjo 2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source:  PT. Suntory Garuda Beverage Sidoarjo 

Based on Table 1 targets and product realization at PT. Suntory Garuda Beverage Sidoarjo 

can note that in 2021 monthly production targets and results will fluctuate, this is due to 

production estimates provided by marketing based on existing orders and tend to decrease at 

the end of the year, This condition indicates that employee performance, especially employees 

in the production section, tends to decline. This can be seen based on the results of interviews 

with HRD managers that researchers conducted in the initial pre-research. The behavior 

shown by employees in the production sector is not by the OCB set by the company. There 

are still employees who have not carried out OCB behavior, such as employees who are still 

selfish and do not reflect good behavior or ethics in the organization. 

Apart from the production target and realization factors, another factor that is thought to 

be the cause of the decline in employee performance is the work discipline aspect of 

employees in the production department. This can be seen from the level of employee 

absenteeism, which from 2019 to 2021 also appears to have fluctuating figures every year. 

Data regarding PT employee absenteeism. Suntory Garuda Beverage Sidoarjo 2019 to 2021 as 

follows: 

MONTH TARGET 
(BOTTLE) 

REALIZATION 
(BOTTLE) 

% 

JAN 5824 7171 123% 

FEB 5014 6244 124% 

MAR 4953 7510 152% 

APR 6706 8473 126% 

MEI 4712 5506 117% 

JUN 5013 5627 112% 

JUL 6312 6164 107% 

AGU 4317 4436 103% 

SEP 4714 5051 107% 

OKT 5343 5390 101% 

NOV 4093 4139 101% 

DES 6234 6164 99% 
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Table 2 Number of Attendance PT. Suntory Garuda Beverage Sidoarjo 2019-2021 

Year Number of 
employees 

Sick Permission Alpha Amount Presents 
(%) 

2019 189 34 13 5 52 22,51 

2020 189 23 8 0 31 13,41 

2021 189 16 5 2 23 9,95 

Source: PT. Suntory Garuda Beverage Sidoarjo 

From this phenomenon, researchers are interested in seeing the relationship between the 

influence of Organizational Citizenship Behavior on employee performance and job 

satisfaction as an intervening variable in PT production. Suntory Garuda Beverage Sidoarjo. 

This research is very important because of the intense industrial competition in the 

beverage industry. Companies must continue to improve their performance to remain 

competitive, and understanding the factors that drive employee performance can help PT. 

Suntory Garuda Beverage Sidoarjo to remain at the forefront of the industry. Increasing 

operational efficiency in the production department is the backbone of the company, to 

increase operational efficiency and effectiveness in this section through a better 

understanding of OCB and job satisfaction to produce high-quality products at lower costs. 

Employee retention High job satisfaction can increase employee retention, reduce turnover 

rates, and save costs associated with recruiting and training new employees. This is very 

important for PT. Suntory Garuda Beverage Sidoarjo wants to retain experienced and skilled 

workers. 

The results of this research can help management in designing and implementing more 

effective human resource strategies. By understanding how OCB and job satisfaction affect 

performance, companies can develop programs and policies that support a positive and 

productive work environment. 

This research aims to examine the influence of OCB on the performance of employees in 

the production department of PT. Suntory Garuda Beverage Sidoarjo through job satisfaction. 

By understanding the relationship between these three variables, it is hoped that companies 

can design more effective human resource management strategies to improve operational 

performance. 

1.1 Organizational Citizenship Behavior (OCB) 

In 1977, for the first time, the term Organizational Citizenship Behavior (OCB) was 

introduced by Organ defined Organizational Citizenship Behavior (OCB) as individual 

behavior that is free (discretionary), which is not directly and explicitly rewarded by a formal 

reward system, and which as a whole drives the effectiveness of organizational functions 

(Murphy., 2002). Free in the sense that the behavior is not a requirement that must be carried 

out in a certain role or certain job description, or behavior that is a personal choice (Podsakoff 

et al., 2000). 

Organizational Citizenship Behavior is a spontaneous act of helping each other to help 

colleagues in a company (Charli & Sopali., 2022). Organizational Citizenship Behavior is an 

individual's contribution to exceeding role demands in the workplace. This OCB involves 

several behaviors, including behaviors such as helping others, volunteering for extra tasks, 

and complying with workplace rules and procedures. This behavior describes the added value 
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of employees which is a form of prosocial behavior, namely social behavior that is positive, 

constructive, and meaningful to help. 

1.2 Employee Performance 

Employee performance is one of the determining factors for an organization's success in 

achieving its goals. This concept covers various aspects that are directly related to the results 

and contributions of individuals in a company. According to Mathis and Jackson (2019), 

employee performance is the level of achievement of tasks carried out by individuals that are 

directly related to their work. This performance is measured based on standards set by the 

organization and includes various aspects such as productivity, efficiency, and work 

effectiveness. 

Employee performance can be defined as the level of individual achievement in carrying 

out the duties and responsibilities mandated to them by the organization. This performance 

reflects the employee's ability to achieve the goals and targets that have been set by using 

available resources optimally. According to Bernardin and Russell (2020), employee 

performance is the work result achieved by a person in carrying out the tasks for which he is 

responsible, which is evaluated based on certain standards. 

1.3 Job Satisfaction 

Job satisfaction is one of the key concepts in industrial and organizational psychology that 

is the focus of attention of researchers and management practitioners. It is an employee's 

subjective evaluation of their experience at work, including the extent to which their needs 

and expectations are met in the context of their work. Job satisfaction theory talks about how 

individuals respond to their working conditions and their impact on their psychological well-

being and performance at work. 

According to research by Judge et al. (2019), job satisfaction can be seen as the result of 

employees' perceptions of the match between their expectations of work and reality. When 

these expectations are met, job satisfaction increases, and vice versa. This research shows that 

job satisfaction is influenced by various factors, including the characteristics of the job itself, 

individual characteristics, and environmental factors. 

Job satisfaction has significant implications for organizations, including its impact on 

employee retention, loyalty, mental well-being, and performance. Organizations that can 

understand and manage the factors that influence employee job satisfaction can create a work 

environment that is more productive, and sustainable and meets individual needs and overall 

organizational goals. 

1.4 Organizational Citizenship Behavior (OCB) Influences Job Satisfaction 

Organizational Citizenship Behavior (OCB) refers to the voluntary behavior of employees 

that goes beyond their official duties and contributes to organizational effectiveness. Research 

shows that employees who engage in OCB tend to be more enthusiastic, proactive, and 

helpful, which ultimately improves overall performance. Tziner, A., Fein, E. C., & Oren, L. 

(2020). 

H1: Organizational Citizenship Behavior (OCB) influences job satisfaction. 

https://doi.org/10.59889/ijembis.v4i1.427
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1.5 Organizational Citizenship Behavior (OCB) Influences Employee Performance 

Employees who exhibit OCB behavior often feel more satisfied with their jobs because 

they feel more involved and have a meaningful contribution to the organization. This 

increases positive feelings towards their work. Tziner, A., Fein, E. C., & Oren, L. (2020). 

H2: Organizational Citizenship Behavior (OCB) influences employee performance. 

1.6 Job Satisfaction Influences Employee Performance 

High job satisfaction is usually associated with increased employee performance. Satisfied 

employees tend to be more productive, and creative, and have a higher commitment to 

organizational goals. Kaur, A., & Mittal, P. (2022). 

H3: Job satisfaction influences employee performance. 

1.7 Organizational Citizenship Behavior (OCB) influences Employee Performance with 

Job Satisfaction as a mediating variable 

OCB not only increases job satisfaction but also employee performance. Job satisfaction 

mediates this relationship by helping employees feel more satisfied and engaged in their 

work, which in turn improves performance. Kaur, A., & Mittal, P. (2022). 

H4: Organizational Citizenship Behavior (OCB) influences employee performance with job 

satisfaction as a mediating variable. 

2. Research Method 

This research is explanatory group research using quantitative methods. The dependent 

variable used in this research is Organizational Citizenship Behavior (OCB) (X), with the 

independent variable being employee performance (Y), and mediated by job satisfaction (Z).  

 

Figure 1. Thinking Framework 

The data source in this research is primary data, namely distributing questionnaires with 

a Likert scale of 1 (strongly disagree) to 5 (strongly agree). The population that will be used in 

this research is employees of the production department of PT. Suntory Garuda Beverage 

Sidoarjo has 189 employees. The sampling technique used in this research was purposive 

sampling, where a total of 73 samples were obtained. This research method uses path analysis 

with the help of Smart PLS 3.3 software. 

https://doi.org/10.59889/ijembis.v4i1.427
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3. Results and Discussion 

3.1.  Results 

Number of samples at PT. Suntory Beverage Sidoarjo numbered 73 respondents, 6 men 

(60.27%) and 29 women (39.73%), respondents in this study were dominated by male 

employees. in the production section of PT. Suntory Beverage Sidoarjo has an age range of 20-

30 years as many as 38 people (52.05%), an age range of 31-40 years as many as 23 people 

(31.51%), an age range >41 years as many as 12 people (16.44%). This is because the age range 

of 20-30 years is a very productive age. employees in the production section of PT. Suntory 

Beverage Sidoarjo has a history of undergraduate education of 16 people (21.92%), high school 

as many as 51 people (69.86), and vocational school as many as 6 people (8.22%). More 

education is high school graduates, because employees are not required to have special skills, 

so there are more high school graduates. 

 
Figures 2. Test Measurement Model 

Based on Figure 1, each indicator has an outer loading value that exceeds 0.50 which is 

considered sufficient (Ghozali, 2020). So it can be proven that the variable indicators can be 

declared valid. This means that this research variable has good convergent validity. 

Table 3 Loading Factor 

Variable Statement Items Outer Loading Information 

Organizational Citizenship Behavior (X) X1.1 0.836 Valid 

X1.2 0.911 Valid 

X1.3 0.703 Valid 

X1.4 0.833 Valid 

X1.5 0.928 Valid 

X1.6 0.927 Valid 

X1.7 0.928 Valid 

X1.8 0.840 Valid 

X1.9 0.920 Valid 

Employee Performance (Y) Y1.1 0.836 Valid 

Y1.2 0.837 Valid 

Y1.3 0.725 Valid 

Y1.4 0.763 Valid 

Y1.5 0.859 Valid 

Y1.6 0.864 Valid 

Y1.7 0.851 Valid 
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Y1.8 0.649 Valid 

Y1.9 0.618 Valid 

Y1.10 0.873 Valid 

Job Satisfaction (Z) Z1.1 0.623 Valid 

Z1.2 0.729 Valid 

Z1.3 0.693 Valid 

Z1.4 0.784 Valid 

Z1.5 0.764 Valid 

Z1.6 0.763 Valid 

Z1.7 0.668 Valid 

Z1.8 0.708 Valid 

Z1.9 0.701 Valid 

Sumber: Smart-PLS 3.0 

Table 3 shows that the loading factor as seen through the outer loadings value of each 
statement item for all indicators of the variables in this study is greater than 0.50. This shows 
that the variable statement items of all the variables in this study are valid. 

Table 4 Reliability test 

Variable Cronbach’s 
Alpha 

Composite 
Reliability 

Ket 

Job Satisfaction 0.883 0.904 Reliable 

Employee 
Performance 

0.933 0.943 Reliable 

Organizational 
Citizenship Behavior 

0.960 0.966 Reliable 

Sumber: Smart-PLS 3.0 

Reliability tests in Table 4 show that all constructs have a value of more than 0.70. Thus, 

all measurement models used in this research have high reliability. So further analysis can be 

carried out by checking the goodness of fit of the model from the results of evaluating the 

inner model. 

Table 5 Path Coefficient Test Results 
 

Original Sample t-statistics p-values Ket 

OCB → JS 0.675 8.508 0.000 
H1 

Accepted 

OCB → EP 0.784 10.269 0.000 
H2 

Accepted 

JS → EP 0.120 1.499 0.135 
H3 

Rejected 

OCB → EP→ JS 0.081 1.266 0.206 
H4  

Rejected 

Sumber: Smart-PLS 3.0 

Based on Table 5, the results of data analysis in this study can be written as follows: 

Organizational citizenship behavior on job satisfaction has a coefficient with a positive 

value. The calculation results show that the path coefficient is 0.675 with t-statistics of 8.508 

https://doi.org/10.59889/ijembis.v4i1.427
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(p= 0.000). This can be explained that Organizational citizenship behavior has a positive effect 

on job satisfaction. These results can be interpreted as the high level of organizational 

citizenship behavior implemented by PT leaders. Suntory Beverage Sidoarjo has proven to 

have an impact on increasing job satisfaction at PT. Suntory Beverage Sidoarjo. 

Organizational citizenship behavior on employee performance has a coefficient with a 

positive value. The calculation results show that the path coefficient is 0.784 with t-statistics 

of 10.269 (p= 0.000). This can be explained that organizational citizenship behavior influences 

employee performance. This result can be interpreted as the high level of organizational 

citizenship behavior implemented by PT leaders. Suntory Beverage Sidoarjo has proven to 

have an impact on improving employee performance at PT. Suntory Beverage Sidoarjo. 

Job satisfaction with employee performance has a coefficient with a positive value. The 

calculation results show that the path coefficient is 0.120 with t-statistics of 1.499 (p= 0.135). 

This can be explained that job satisfaction does not affect employee performance. This result 

can be interpreted as whether high or low is applied at PT. Suntory Beverage Sidoarjo, this 

has been proven not to have any impact on employee performance by PT. Suntory Beverage 

Sidoarjo. 

The relationship between organizational citizenship behavior and employee performance 

through job satisfaction has a coefficient with a positive value. The calculation results show 

that the path coefficient is 0.081 with t-statistics of 1.266 (p= 0.206). This can be explained that 

job satisfaction does not affect the relationship between organizational citizenship behavior 

and employee performance. These results can be interpreted to mean that high or low job 

satisfaction in the production department of PT Suntory Beverage will not have an impact on 

organizational citizenship behavior or individual behavior on employee performance. 

3.2.  Discussion 

Organizational Citizenship Behavior on Job Satisfaction  

The results of hypothesis testing show that there is an influence between Organizational 

citizenship behavior and job satisfaction so H1 is supported in this research. Podsakoff, N. P., 

Podsakoff, P. M., Mackenzie, S. B., Maynes, T. D., & Spoelma, T. M. (2022). This study found 

that OCB has a significant positive influence on job satisfaction. Zhong, L., & Sun, J. (2021). 

This research shows that OCB, especially altruism and politeness, greatly contributes to 

increasing job satisfaction in the service industry. 

Based on the results of descriptive analysis, prove the results of the assessment categories 

from 73 respondents regarding the variables of Organizational citizenship behavior and job 

satisfaction at PT. The majority of Suntory Beverage Sidoarjo is in the medium category. 

However, the research results prove that there is no influence between organizational 

citizenship behavior and their level of job satisfaction. In other words, high or low 

organizational citizenship behavior does not affect the level of employee job satisfaction at PT. 

Suntory Beverage Sidoarjo. 

From the results of interviews with several employees at PT. Suntory Garuda Beverage, 

it appears that OCB plays an important role in increasing job satisfaction. Respondents 

emphasized the importance of helping each other and creating a positive work environment 

to increase their motivation and performance. These findings support the hypothesis that OCB 

https://doi.org/10.59889/ijembis.v4i1.427
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has a positive influence on employee job satisfaction, which in turn improves their 

performance in the production environment. 

Hypothesis testing results in Table 5 show that OCB has a significant influence on job 

satisfaction. OCB behavior is shown by employees at PT. Suntory Beverage Sidoarjo includes 

behavior that prioritizes other people (altruism), preventing problems with colleagues 

(courtesy), willingness to tolerate (sportsmanship), caring for the survival of the organization 

(civic virtue) and behavior that exceeds minimum requirements (conscientiousness) which 

will be better. Increase employee job satisfaction. PT employees. Suntory Beverage Sidoarjo. 

Carrying out work outside the job description (OCB) for the employee's progress as well as 

employee loyalty to the company. This is the opinion of Wang, Su, and Jin (2022). This research 

explores the relationship between OCB and job satisfaction in the manufacturing industry in 

China. The results show that OCB not only increases job satisfaction but also strengthens the 

relationship between employees and management, creating a more harmonious and 

productive work environment. 

Organizational Citizenship Behavior on Employee Performance 

The results of hypothesis testing show that there is an influence between Organizational 

citizenship behavior and job satisfaction so H2 is supported in this research. Furthermore, the 

statistical test results in Table 5 state that OCB has a significant positive effect on employee 

performance. This illustrates that the better the OCB behavior, the more employees will show 

their best performance. PT employees. Suntory Beverage Sidoarjo has the awareness to do 

work outside of their job description for the reason of smoothing the company's production 

and performance where the smooth running of the work is not enough just to do the work 

according to their duties, but they voluntarily take on extra roles as a form of employee loyalty 

to the company. 

Based on the results of descriptive analysis, prove the results of the assessment categories 

from 73 respondents regarding the variables of Organizational citizenship behavior and job 

satisfaction at PT. The majority of Suntory Beverage Sidoarjo is in the medium category. 

However, the research results prove that there is no influence between organizational 

citizenship behavior and the level of employee performance. In other words, high or low 

organizational citizenship behavior does not affect the level of employee performance at PT. 

Suntory Beverage Sidoarjo. 

From the results of interviews with employees at PT. Suntory Garuda Beverage, it can be 

seen that OCB has a positive impact on employee performance. Respondents emphasized that 

being proactive in helping and contributing beyond their regular duties not only improves 

team relationships but also influences productivity and efficiency in the workplace. These 

findings are consistent with the theory that OCB can strengthen social ties in the workplace 

and improve overall organizational performance. 

The results of hypothesis testing in Table 5 show that OCB has a significant influence on 

employee performance. OCB behavior is shown by employees at PT. Suntory Beverage 

Sidoarjo includes organizational culture, transformational leadership, and a positive work 

climate, some of these factors can encourage the emergence of OCB among employees. This is 

the opinion of Ibrahim et al. (2019) found that OCB has a significant relationship with 

employee performance in the public sector in Nigeria. Employees who show OCB tend to 
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have higher levels of performance. This shows that OCB has a significant positive influence 

on various aspects of employee and organizational performance. Thus, encouraging OCB 

behavior in organizations can be an effective strategy for improving performance and 

achieving organizational goals. 

Job Satisfaction on Employee Performance 

The results of hypothesis testing show that there is no influence between job satisfaction 

and employee performance so H3 is not supported in this research. The relationship between 

job satisfaction and employee performance has been a major focus for management 

researchers and practitioners for decades. Although there is much research showing a positive 

relationship between job satisfaction and employee performance, several recent studies 

highlight that this relationship is not always consistent or strong in all organizational contexts. 

According to Chen, Y., & Jiang, W. (2020), concluded that the relationship between job 

satisfaction and employee performance is not always linear or strong, and can be influenced 

by contextual factors such as type of work and organizational culture. 

Based on the results of descriptive analysis, prove the results of the assessment categories 

from 73 respondents regarding the variables of job satisfaction and employee performance at 

PT. The majority of Suntory Beverage Sidoarjo is in the medium category. However, the 

research results prove that there is no influence between job satisfaction and the level of 

employee performance. In other words, high or low job satisfaction does not affect the level 

of employee performance at PT. Suntory Beverage Sidoarjo. 

From the results of interviews with employees at PT. Suntory Garuda Beverage, it appears 

that there are varying views regarding the relationship between job satisfaction and employee 

performance. Several respondents emphasized that job satisfaction is not always a direct 

predictor of their performance, because other factors also contribute significantly to work 

performance. These findings suggest that, although important, job satisfaction may not 

always have a direct or linear influence on employee performance in these organizations. 

Hypothesis testing results in Table 5 show that job satisfaction does not have a significant 

influence on employee performance. Job satisfaction behavior shown by employees at PT. 

Suntory Beverage Sidoarjo states that job satisfaction can influence employee performance 

indirectly, through factors such as motivation, involvement, and commitment to the 

organization. In some cases, employees who are satisfied with their jobs may tend to be more 

motivated to perform well, but in other cases, other factors such as external factors or 

individual differences in motivation and perception may play a more significant role in 

determining employee performance. According to Boswell, Boudreau, and Tichy (2005) found 

that the relationship between job satisfaction and employee performance is influenced by the 

organizational context, such as company culture and human resource management strategies. 

Thus, job satisfaction may not have a direct or significant influence on overall performance. 

This shows that job satisfaction does not have a significant positive influence on various 

aspects of employee performance. Thus, encouraging job satisfaction behavior in 

organizations can be an effective strategy for improving performance and achieving 

organizational goals. 
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Organizational Citizenship Behavior on Employee Performance Through Job Satisfaction 

The results of hypothesis testing show that there is no influence between Organizational 

Citizenship Behavior on employee performance through job satisfaction so H4 is not 

supported in this research. The results of the descriptive analysis prove the results of the 

assessment categories from 73 respondents regarding the variables of Organizational 

Citizenship Behavior, employee performance, and job satisfaction at PT. Suntory Beverage is 

in the medium category. However, the research results prove that there is no influence 

between the role of Organizational Citizenship Behavior on employee performance through 

job satisfaction. In other words, a low level of Organizational Citizenship Behavior does not 

affect employee performance and job satisfaction of PT employees. Suntory Beverage. 

From the results of interviews with employees at PT. Suntory Garuda Beverage, it appears 

that their views on the relationship between OCB, job satisfaction, and employee performance 

vary greatly. Several respondents emphasized that OCB does not always have a direct impact 

on their job satisfaction or performance, because other factors also contribute significantly to 

their job performance. These findings demonstrate the complexity of understanding how OCB 

interacts with job satisfaction and performance in this work environment. 

Each individual has unique preferences, values, and motivations. Some employees may 

not be greatly affected by OCB in increasing their job satisfaction. They may focus more on 

other factors such as financial rewards, career advancement, or recognition for their 

contributions. 

Employees who continually engage in OCB may experience exhaustion or burnout, which 

can negatively impact their performance even if they are satisfied with their work. 

Employees who frequently engage in OCB may feel that their extra efforts are not 

appreciated or appreciated in the way they expect, which in turn may affect their job 

satisfaction and performance. 

Employee performance is influenced by many factors other than OCB and job satisfaction, 

such as individual skills, managerial support, organizational culture, and external conditions. 

The results of hypothesis testing in Table 5 show that Organizational Citizenship 

Behavior, employee performance, and job satisfaction do not have a significant influence on 

the performance of PT employees. Suntory Beverage Sidoarjo that policies, culture, and 

management practices in an organization can influence the extent to which OCB can influence 

employee performance through job satisfaction. If the organization does not adequately 

reward or recognize OCB, employees may not feel motivated to engage in such behavior. 

In theory, OCB is expected to improve employee performance because the extra actions 

taken can support a better and more productive work environment. Job satisfaction is also 

considered a factor that motivates employees to work better and contribute more to the 

organization. 

This shows that Organizational Citizenship Behavior, employee performance, and job 

satisfaction do not have a significant influence. These findings indicate that increasing 

Organizational Citizenship Behavior may not always be an effective strategy for improving 

employee performance through job satisfaction. Managers need to consider various other 

factors that can influence employee performance and seek a more holistic approach to 

managing human resources. 
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4. Conclusion 

Based on the research and discussion that has been explained, it can be concluded that 

organizational citizenship behavior influences job satisfaction. This shows that organizational 

citizenship behavior has a high impact on the job satisfaction of PT employees. Suntory 

Beverage Sidoarjo, Organizational citizenship behavior has a significant positive effect on 

employee performance. This shows that the perceived high level of organizational citizenship 

behavior can improve the performance of PT employees. Suntory Beverage Sidoarjo, job 

satisfaction with employee performance. This proves that high or low levels of job satisfaction 

do not affect employee performance at PT. Suntory Beverage Sidoarjo, organizational 

Citizenship Behavior on employee performance through job satisfaction, This proves that high 

or low levels of Organizational Citizenship Behavior do not influence employee performance 

on job satisfaction of PT employees. Suntory Beverage Sidoarjo. 
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